Step by Step Guideline to Submit the Case for MKT 344

Case Title: Help Deligram to Understand Their Customers Mindset! / Embrace the Change- The New Way of Online Delivery in Bangladesh | Deligram

Security Code for this case:  mbt_mkt344
You need to go to Ideavan.net to participate in solving the assigned case.

Step 01: Sign Up
You need to sign-up will all the details required to participate. Once you complete the sign-up process through e-mail verification, you need to log-in to your account to land on the ‘Academia Page’- where you will find all the cases. 
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  Log in here Using username and password
Sign Up Here











Step 02: Joining The Contest
Once you log in, you will land on the Academia page where you will find all the cases. Select the assigned case for your group by your faculty based on your course (In this case: Mgt489). Choose the case with your faculty initial and course initial. Once you find the assigned case, click to reach the summary page. 
N.B. You must pay attention to the case title and the course title among all the cases there to find your own case.

For Instance if you are given the case with this title then Choose the Case Study for your Mkt 344 Case. 






[bookmark: _GoBack]After reaching on the ‘Case Summary Page”- you will see the summary or a half-done case to get an idea about your assigned case. Once you have a good read of the summary, please put the course code (For your MKT344 course the code is: mbt_mkt344) provided to you by your faculty and click on Join Contest to land on the “Brief Case Page”
 [image: ]Put The Code Here and Click Join Contest

Once you reach at the Brief Case Page, have a good read of the whole case and pay full attention to the deadline (in the beginning) and the tasks (in the end of the case) that are required to solve the case. Once you have read the case carefully and ready to submit the solution, click on submission and you will be redirected to the submission scroller in the beginning. Once you click the submission on the top bar, you will be directed to the Submission Page. 
 [image: ]Click This Submission Button once you are ready to submit 




Step 03: Submission
Once you click submission, you will land on the “Submission” page. The first task you have is to fill up the Group Name/Number (if you have any), Section (Must) and Add the team details as needed (must) except you as you have already logged in.


[image: ]Must Fill Up
Must Fill Up

After adding the team, scroll down and answer all the questions. Read the questions properly and follow the instruction. E.g. The word limits.
[image: ]
Once you are done with answering the questions given inside the submission panel, please submit your final report and presentation slide through the assigned section below in the same submission panel. 
[image: ]
You must submit the full solution report as a regular report with proper name, id and faculty credentials in the end and also submit the power point slides of the solved case. 
Click Submit Query once you are ready to submit the whole solution
Things to remember:
· You must have a look at the guidelines and rules of the contest before submitting.

· Check your spam/junk folder if you don’t receive the verification mail by 15 minutes.

· You can only submit once.

· You can’t submit any solution after the deadline.

If you have any queries or confusion or any problems regarding the log-in process/submission, feel free to mail us at ideavan.bd@gmail.com 
Make sure you have a proper subject line of the mail. For example: The proper subject line for a group that is facing log in issue would be like below:
Group X_LogIn_Mkt460_Mbt_Section7

Good Luck!
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Group Name / Number:
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Add You Team (Except You)

# Member Name Student Id

Assigned Section

Choose your section

Email Address.

1
Mr. John Do 123x0000¢

-

2
Mr. John Do 123x0000¢

-

3
Mr. John Do 123x0000¢

-
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Answer the Following Questions

What are the top 5 attention touch points for both the audience sets and why? (250 words

max)
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What is your suggested positioning for deligram and why? (200 Words Max)
e
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Report Submission

1 Please submit your report file. Acceptable il types doc, docx, pdf (Word Files/Portable Document Format)
2.You can submit oy Once.
3. Maximum upload limit: 20 mb

Submit Your Full Report
Here

Power Point /Slides Submission
1. Please submit case file Acceptable file types ppt/pptx/ ppsx (Power Point)

2 You can submit oy Once.
3. Maximum upload limit: 20 mb

Submit Your Presentation
Slides Here
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Summary Rules

Help Deligram to Understand Their
Customers Mindset! Course Name

The e-commerce industry in Bangladesh is growing fast, booming, and expanding at a larger O Course Initial

rate. The concept of online shopping has attracted the Bangladeshi population tremendously.
With better access, inclusion and a consistently developing web population, the prospect for e- # Faculty Name
Commerce is splendidly growing for the last couple of years. Starting from daily groceries to a

luxurious lifestyle product, now we can get everything at our doorstep. Hence, Convenience @ Faculty Initial
has a new meaning now!

& University
Deligram- an Omni-Channel based e-commerce platform s the most recent addition in this

most exciting service arena of Bangladesh. With an aim to make shopping more fun and
convenient, Deligram has opted to merge both the online and offline facility through combining
the nearest retail shop aka "Mudir Dokan' as their collection point. On top of that, they have
introduced *kiosk” type booth in association with the “Mudir Dokan” where customers can
order their desired products. Through this incorporation of offiine facility Deligram is reaching
the.
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© Iagree to the contest Rules.
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